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Dear Residents,  
 
Welcome to The Summit Apartments at Queens College! On behalf of the staff, I want to welcome you to your 
new home, whether it be for one semester, one year, or the length of your entire degree program!  Living on-
campus is an important part of the overall college experience, and I hope that you will find your time with us  
to be fulfilling and rewarding.  We hope the information found in the Summit Resident Handbook will assist 
you in having a safe and enjoyable time residing with us. If you have any questions regarding the information 
in this document, please contact your Resident Assistant or a member of The Summit Apartments staff. 
 
The most current edition of the Summit Resident Handbook can be found on our website which is located at  
http://www.queenscollegehousing.com. Residents are responsible for reading all Summit Apartments 
materials and information placed in on-campus mailboxes or posted on bulletin boards and resident access 
areas. Residents are responsible for complying with instructions provided by The Summit Apartments staff, 
who have broad supervisory authority for the administration of Campus Housing rules. Finally, residents are 
required to check their QC E-mail account in accordance with Queens College policy. 
 
The Summit Apartments staff is here to support your academic goals, to provide a safe and welcoming 
community that you can call home, and to provide numerous opportunities to create connections. These are 
lofty goals that can only be attained with you getting involved. Attend floor meetings, meet your roommates, 
suitemates, neighbors, and join us as we present fun and stimulating events. The collegiate experience is about 
finding out who you are and who you want to be. Try a new activity, go to a sporting event, a play or musical 
production, or join a club. This is the time to grow and experiment. 
 
The year will not be without its challenges. You may have some rough times personally or academically as 
each year brings new challenges, even to returning students. Please know that the staff is here to help. We’ll 
provide you with information, resources, advice, and if necessary, redirection, to keep you on track. When you 
see us on campus or at a Summit event, stop by and tell us how we’re doing this year. 
 
Good luck and much success, 
 
 

The Summit Apartments Team 
 
 
 
 
STANDARDS OF COMMUNITY LIVING 
Queens College is a community of people from diverse cultural, racial, economic, and ethnic backgrounds. 
Given this diversity, resident students have an opportunity to learn about individuality and life choices and 
how they impact other people. Residents can best learn from one another in an atmosphere of positive 
encouragement and mutual respect. 
 
Bigotry and hatred will not be tolerated within our community. Verbal or written abuse, threats, intimidation, 
and violence, are not acceptable behaviors. Excuses, including alcohol or substance abuse as a reason or 
rationale for such behavior, will not be accepted. 
 
We strive to create and maintain a community that is free of harassment, intimidation, and/or humiliation of 
our residents and staff. It is our belief that actions demonstrate a commitment to respecting the differences 
among individuals. On-campus living provides students with opportunities for developing skills and abilities 
as productive citizens of the future. 
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SUMMIT APARTMENTS STAFFING INFORMATION 
Housing & Residential Life Office—Room 138 
Location: Queens College 
64-80 Kissena Boulevard 
Flushing, NY 11367 
Telephone:  (718) 997-4881 
Facsimile:    (718) 997-4882 
E-Mail:        housing@qc.cuny.edu 
Services:   Issuing Housing licenses, room assignments, general rate information, winter/summer break 

housing information, student account information,  summer conference housing information, 
and day-to-day operations.  The offices of the professional staff members are also located here. 

Hours: Monday - Friday: 9:00am - 5:00pm and 8:00pm - 11:00pm 
 Saturday, Sunday and Holidays: 8:00pm - 11:00pm 
 
Courtesy Desk Attendants 
Courtesy Desk Attendants (CDAs) are student employees who staff the lobby reception desk between the 
hours of 8:00am and 12:00midnight.  The CDA can assist with providing general information, contacting a 
Resident Assistant, or assisting you with submitting work orders for maintenance and custodial issues.  
 
Security Guards 
The Security Guards work the 12:00midnight to 8:00am shift and assist with courtesy desk tasks including 
monitoring guest and resident traffic.  They assist The Summit Apartments staff in cases of medical, 
psychological, and maintenance emergencies by collaborating with Public Safety as needed.  They also 
provide overnight coverage of the Courtesy Desk in the lobby. 
 
Office Coordinator 
The Office Coordinator is a full-time professional staff member who oversees the operation of the Housing 
Office. This staff member can assist with lock-outs, provide housing information, sign out packages and mail 
for you, as well as assist you with facility concerns. The Office Coordinator also assists the Assistant Directors 
and the Director with the overall administration of the building.  
 
Maintenance/Custodial Staff 
The Maintenance/Custodial Staff provide maintenance and custodial services for The Summit Apartments and 
public areas. Work orders can be submitted online via the Resident Portal or at the office. Maintenance and 
Custodial Staff are available on-site Monday through Friday from 9:00am – 5:00pm.  These times vary during 
holidays and break periods. For emergencies after hours, contact the RA on-duty.  
 
Assistant Directors 
The Assistant Directors are responsible for overseeing the daily operation of The Summit Apartments within 
their assigned area.  These areas include: 
 
Accounts Receivable:  responsible for the day-to-day financial operations of the office including payment 
history, collections of outstanding housing fees, and handling various financial reports and budget tracking. 
 
Operations:  oversees the housing assignments, coordinating the room selection process, processing student 
billing, and supervises the Courtesy Desk in the lobby. 
 
Residential Life:  primary supervisor of the RA staff, oversees the student disciplinary process within Campus 
Housing, advises the Resident Student Association (RSA), provides oversight for student and professional 
staff training and selection, and participates in campus-wide committees.  
 
Director 
The Director is responsible for overseeing the professional staff for The Summit Apartments and their day-to-
day activities.  Additionally, the Director serves as the primary representative for The Summit Apartments 
with various Queens College departments as well as within the CUNY Administration.   
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Resident Assistant (RA):  
Resident Assistants are student residents who have been trained as peer resources for The Summit. The “RAs” 
have knowledge of The Summit and Queens College resources, and they will help in the development of 
constructive relationships among The Summit residents.  Residents will receive information on how to contact 
the RAs.  Your contact with these student leaders, who are carefully selected for their ability to serve as peer 
mentors, may well be one of your most satisfactory associations at The Summit, and you are encouraged to 
call upon them for help and support. 
 
RAs serve in several important roles in order to assist you with your educational and social pursuits. These 
include: 
 
 Emergencies: RAs are trained in emergency response procedures for situations involving serious physical 

illness and injury, psychological crisis, and threats to physical safety such as fires, major power failures 
and dangerous weather. 

 Peer Advising and Counseling: RAs assist students with questions and with personal and academic 
problems, and they are trained to provide referrals to resources on campus for more in-depth assistance. 

 Behavior Management: RAs direct students to information in the Handbook in order to be familiar with 
the residence hall rules, and they assist students in deciding upon mutual expectations. RAs also confront 
students when rules are broken and assist fellow students in learning how to confront and enforce 
expectations with peers. 

 Administrative Tasks: RAs work with students on some basic administrative tasks that concern living 
unit assignments and physical facilities. 

 Planning Activities: RAs work with students, faculty members and others to plan social, recreational and 
educational activities for residents. These are the most important roles in which RAs serve on your behalf, 
but they may serve in other supportive functions as well as those specifically listed.  You will have an 
opportunity to evaluate your RA's performance through the use of a written evaluation during the year. 

 Role Model: In the course of their work, RAs, like all students, are expected to adhere to the policies 
described in this Handbook. Should you ever have questions about your RA's performance or his or her 
behavior toward you, or if you feel that your RA's actions have been unfair or inappropriate, you may 
contact The Summit Office. 

 
Capstone On-Campus Management Capstone On-Campus Management, LLC, (COCM) has been 
appointed by the Owner of The Summit, Q Student Residences, LLC, with the consent and approval of City 
University of New York (CUNY), as the exclusive Licensor for the management of The Summit.  Capstone 
operates The Summit, but does not own The Summit.  While Capstone is a private company, Q Student 
Residences, LLC is a not-for-profit limited liability company whose sole member is the Queens College 
Special Projects Fund, Inc., a not-for-profit 501(c)(3).   The Summit’s operational guidelines, practices, 
policies, etc.., are determined by Q Student Residences, LLC and Capstone On-Campus Management, LLC as 
management Licensor, in consultation with Queens College in the interest of a seamless partnership that 
benefits the Queens College, CUNY community, and residents of The Summit.   References to “The Summit” 
in this handbook indicate that Capstone On-Campus Management, LLC is the “Licensor” authorized to act on 
behalf of the owner and institution in the management of The Summit.   
 
Blue Light / Emergency Phone:  
An emergency campus blue phone is located outside of Stairwell D. This phone calls directly to the public 
safety department and can be used to request assistance in the event of an emergency.  
 
Work Order:  
A Work Order request is an online form completed through the resident portal by residents who require 
maintenance or custodial assistance in their assigned unit. Residents must log-in to the resident portal or stop 
by the office in order to submit a Work Order. The Work Order permits the maintenance/custodial staff to 
enter the resident's assigned area to complete necessary repairs. Charges may be assessed for 
non-wear-and-tear damages.  If there is an emergency, please notify the Courtesy Desk immediately so they 
can notify the staff and have the issue resolved as quickly as possible. 
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SERVICES 
 
Mail and Package Service  
Student Mailboxes are located on the 1st floor of The Summit. Mail should be addressed to: 
 
Student’s Name 
The Summit Apartments, Mailbox #____ 
64-80 Kissena Blvd 
Queens, NY 11367 
 
Mail will be delivered Monday thru Saturday by 9:00 PM.  If residents receive oversized packages, they will 
be contacted. They will receive their packages after bringing a photo ID to the office and signing the package 
log book.  Please ensure that YOUR name, not your parent’s name, or sender’s name, is listed as the recipient 
of the package.  Otherwise, the staff reserves the right to return the package/mail to sender. 
 
Laundry 
Residents are responsible for their own laundry. In case of a machine malfunction, there is a repair phone 
number listed in the laundry room. Laundry charges are assessed on a card system that allows residents to 
place money on their card and then to use that card to pay for those charges. Cards are distributed to residents 
at move-in and they are encouraged to keep it in a safe place to prevent loss or theft.  Keep in mind that if the 
card is lost, stolen, or misplaced, all funds on the card are lost and cannot be replaced or refunded.  
 
MyLaundry Station 
My Laundry Station is a laundry service company that offers a wash-dry-fold service primarily targeted to 
college students.  They have installed lockers in our lobby which allow your student to drop their laundry off 
one day and have it returned to them the very next day… and they also offer dry cleaning as well!  For 
laundry, it is $1 per pound and the student can even choose add-ons (special detergents and fabric softeners, 
etc).  Dry cleaning is done at a per-item cost as outlined on their website.  www.mylaundrystation.com  

 
Resident Portal 
The resident portal is an online service built to assist you in communicating with The Summit staff.  The 
online service is free to use.  In order to use the portal, you must first register.  The registration steps are 
below. The portal offers many services including work orders, contact information, room condition 
documentation, package information and your roommate(s) names.  There is an approval process, in which 
you should plan to wait at least 2 business days before your account will be active if you attempt to change the 
email address associated with the account.  
 
You can find the Resident Portal at www.queenscollegehousing.com.  
 
How to register: 
 Go online to www.queenscollegehousing.com and click on the button labeled “I’m a Current Resident” 
 Go to register now and fill out form. Use the email address that you used on your housing application to 

have immediate access. 
 You will receive an automatically-generated temporary password soon after registering. Your registration 

and account must be approved prior to use so wait at least one business day before trying to login.  After 
that length of time, log in using your temporary password and change your password. 

  
Services Offered: 

 Submit maintenance work orders and view current work order status updates 

 Update contact information 

 Complete your Room Condition Report 
 
Vendors 
The Summit Apartments will occasionally enlist a variety of vendors to provide services to ensure a smooth 
operation.  Examples of vendor service include laundry, extermination, vending, etc.  If you ever have 
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questions and/or concerns about a vendor, please contact The Summit office.  If a vendor needs to access a 
student room, the resident will be emailed notifying them of what needs to occur and when it will take place. 
 
 
FREQUENTLY ASKED QUESTIONS regarding FACILITIES 
 
We have collected the most frequently asked facilities questions for your reference.  This information will 
help you set up your apartment and maintain it throughout the year. 
 
What do I do with my personal trash? 
Using trash bags with a capacity of no larger than 13 gallons, trash should be disposed of in trash chutes, not 
in common area trash bins. Residents should refrain from throwing large objects, electronics, hangers, boxes, 
etc. down the trash chutes.  These items may be placed in the trash rooms.  Please breakdown all cardboard 
boxes for easier removal.  Our waste removal company, Royal Waste, hand-sorts all trash at their facility so 
separating recyclables is not required.   
 
How do I submit a work order? 
Avoid verbally submitting a non-emergency work order. Instead, we strongly encourage a written request: 

 Via the resident portal on our website; be sure to accurately describe the issue in the space provided 

 Email to housing@qc.cuny.edu 
 
How should I hang pictures on the wall? The goal is to minimize damage to the walls.  For this purpose, we 
recommend painter’s tape, tacks and picture hanger hooks.  Do not use screws, nails (except finishing nails), 
duct tape, adhesive pads, or putty of any kind.  
 
Why can’t I hang anything from or near the sprinklers? The sprinklers are extremely sensitive and may 
activate if jostled or tampered with.  If this happens, your apartment (and apartments below you) will flood 
within seconds.  So be respectful of this equipment.  
 
What should I do if my cable or wi-fi does not work?  First check that your cable cord is securely attached to 
your TV and the wall jack.  Then, check that your TV is programmed to pick up the cable channels that we 
offer.  If that does not correct the problem, submit a work order.  Similarly, make sure you have created an 
account with on the log-in page of the Airwave Networks website prior to connecting.  If that does not resolve 
the issue, contact Airwave Networks at 1 (877) 778-9283 and submit a work ticket.  
 
What should I do if my apartment has a pest control problem? Most importantly, clean your apartment, as 
pests are usually the result from unsanitary conditions, such as improperly stored food, or organic residue in 
your garbage can, etc.  If the problem persists, submit a work order. The maintenance staff will have our pest 
control company treat your apartment during their visit.  If possible, capture a sample of the pest (place in a 
plastic bag) to show to the pest control company for accurate identification and treatment. 
 
What should I do if an outlet in the bathroom or kitchen does not work? This is probably due to water 
contacting the required GFI outlet. There are two GFI buttons on the outlets in these areas: a test button and a 
reset button.  If an outlet doesn’t work, push the reset button. If the outlet still does not work, submit a work 
order. 
 
What should I do if I lose power in an area of my apartment? If there is a power outage in the apartment, you 
should find the breaker box, which is a metal insert in a wall in the common area of your apartment.  There are 
two columns of switches in the breaker box.  Each switch in a column should be facing the same direction.  If 
one switch is out of alignment, flip it back so that it is properly aligned.  If all of the switches are aligned 
correctly, locate the switch that matches the specific area where the power outage exists (e.g. the bathroom or 
kitchen) and flip that switch to the opposite position and then to the correct position.  
 
Will the maintenance staff change light bulbs for me? Yes, the maintenance staff will change light bulbs on all 
apartment fixtures. 
 

mailto:qc.thesummit.housing@qc.cuny.edu
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What should I do if my toilet is clogged? A plunger is available for check-out out from the Courtesy Desk.  
Pump the plunger into the toilet to create suction, then release the plunger, and repeat those actions until the 
obstruction is cleared.  If your toilet is overflowing, turn the valve on the lower left-hand side of the wall 
behind the toilet clockwise until it stops.  Use something to soak up the water before it flows to the apartment 
below. See section below on maintenance emergency to determine how to report this problem.  Avoid using 
toilet paper that is more than 2-ply as that can create clogs. 
 
Why does my water need time to warm up? If there is not a lot of usage it can take time for the hot water in 
your apartment to heat the water.  Consider talking with your roommates about quicker showers/baths if your 
morning schedules are similar. 
 
What can I do to avoid being billed for damages when I move out? 
 Accurately submit your Room Condition Report/Information within the first 48 hours of occupancy (make 

a copy for yourself)  
 Clean your apartment at least once a week.   
 Pay special attention to vacuuming the carpets, cleaning the toilets, bathtubs, sinks, tile floors, stovetop, 

microwave, refrigerator, and countertops.   
 It is wise to set up a cleaning rotation between all residents to ensure a clean apartment at check out.  
 Keep your walls in good condition: hang only one or two pictures per wall using the methods 

recommended previously, do not place furniture directly against the walls, and make sure that your bed 
sheets and bedspreads do not mark the walls. 

 Put a mattress pad or mattress cover on your mattress to protect it from stains. 
 Do not install additional items such as shelves, hooks, over-the-door hooks. 
 Follow the instructions in your move-out letter to prepare your apartment for move-out.  Be sure to 

coordinate your move-out preparation with your roommates, since common area issues may be billed to all 
residents of the apartment. 

 
What is a maintenance emergency? A maintenance emergency is one in which the safety of a resident is 
jeopardized or when basic life needs are not provided.  In case of a maintenance emergency, the RA will 
activate the 24-hour on-call system and a staff member will come in to solve the problem.   
 
Situations that would be considered emergencies are: 
 Both toilets in one apartment are clogged 
 Heat does not work and temperature outside is under 45 degrees 
 Air conditioning does not work and temperature outside is over 90 degrees 
 Apartment and/or bedroom door will not lock 
 No electricity in unit (after breakers have been checked) 
 Flooding 
 Refrigerator/freezer is not cooling food to safe temperatures 
 Broken window (both panes) 
 Inoperable smoke detector 
 
Situations that are not maintenance emergencies, but would be handled as soon as possible the next day 
include: 
 Clogged toilet in a unit where another toilet works and residents can share usage of the operating toilet 
 No hot water 
 Stove does not work 
 Heat does not work and temperature outside is over 45 degrees 
 Air conditioning does not work and temperature outside is under 90 degrees 
 Clogged shower and/or bath 
 Electricity is out for one or two items 
 Smoke detector low battery indicator is sounding 
 
Situations that are not emergencies and would be dealt with in priority order include: 
 Blinds will not go up/down  
 Water drains slowly 
 Broken towel rack 
 Light bulb needs to be changed 
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List of Common Damage Charges 
The following is a list of common damages and the approximate associated charges.  The list is necessarily 
incomplete, as many damages must be handled on a case-by-case basis and vendor/replacement costs are 
subject to change. No charges will be assessed without fully considering reasonable wear and tear as well as 
the move in condition described on the Room Condition Report.   
 
Window Guard replacement ............................................................................................................. $30.00 
Screen Replacement .......................................................................................................................... $35.00 
Screen Re-installation ....................................................................................................................... $10.00 
Smoke Alarm Replacement .............................................................................................................. $85.00 
Smoke Alarm Re-installation ............................................................................................................ $25.00 
Hollow Door Replacement ............................................................................................................... $250.00 
Steel Door Replacement ................................................................................................................... $430.00 
Window Glass Replacement (size varies) ......................................................................................... $170.00 
Blinds Replacement .......................................................................................................................... $25-$85.00 
Blinds Wand Replacement ................................................................................................................ $10.00 
Minor Wall Repair (Includes holes and nicks which can be patched or stains which                             
          can be covered.  Major repairs or stains will be handled on a case-by-case basis.) ............... $45-$85.00 
Minor Ceiling Repair (Major repairs or stains will be handled on a case-by-case basis)................. $90-$110.00 
Light Fixture Cover Replacement ..................................................................................................... $25.00 
Upholstered Furniture Cleaning ........................................................................................................ $45.00 
Carpet Replacement, per bedroom .................................................................................................... $600.00 
Carpet replacement (individual tiles) ................................................................................................ $15.00 
Carpet Replacement, common area .................................................................................................. $900.00 
Carpet Cleaning, per room ................................................................................................................ $50.00 
Kitchen/Bathroom Flooring Replacement ........................................................................................ $300.00 
Counter Laminate Replacement ........................................................................................................ $350.00 
Removal of foreign objects from Plumbing ...................................................................................... Varies 
Garbage/Trash removal (per box/bag) .............................................................................................. $15.00 
Door Knob Replacement ................................................................................................................... $210.00 
Wall plate Replacement .................................................................................................................... $10.00 
Microwave Replacement .................................................................................................................. $300.00 
Refrigerator Replacement ................................................................................................................. $500.00 
Stove Replacement ............................................................................................................................ $450.00 
Under Stove Compartment Door replacement .................................................................................. $30.00 
Refrigerator Shelf Replacement ........................................................................................................ $30.00 
Toilet Replacement ........................................................................................................................... $280.00 
Toilet Seat Replacement ................................................................................................................... $25.00 
Towel Rack Replacement ................................................................................................................. $20.00 
Toilet Paper Holder ........................................................................................................................... $20.00 
Bedroom Cleaning (vacuum carpet, clean out drawers, clean out closet,  
         dust blinds, clean windows, clean window ledges, dust furniture) .......................................... $45.00 
Bedroom Vacuuming ........................................................................................................................ $25.00 
Bathroom Cleaning (wipe down fixtures and vanity, damp mop floor, clean tub,  
          clean toilet, wipe down walls, wipe down door) .................................................................... $90.00 
Living Room Cleaning (vacuum carpet, dust furniture, clean window  ledges,  
          clean windows, dust blinds, wipe down baseboard, disinfect furniture) ................................ $75.00 
Living Room Vacuuming ................................................................................................................. $30.00 
Kitchen Cleaning (damp mop floor, wipe down all surfaces, clean out cabinets and drawers) ....... $75.00 
Appliance Deep Cleaning ................................................................................................................. $50.00 
Full Kitchen Deep Cleaning (includes kitchen cleaning and deep cleaning of all appliances) ........ $240.00 
Dresser Replacement ........................................................................................................................ $385.00 
Desk Replacement ............................................................................................................................ $380.00 
End Table Replacement .................................................................................................................... $150.00 
Coffee Table Replacement ................................................................................................................ $160.00 
Entertainment Center Replacement .................................................................................................. $250.00 
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Living Room Chair Replacement ..................................................................................................... $350.00 
Sofa Replacement ............................................................................................................................. $630.00 
Dining Table Replacement ............................................................................................................... $275.00 
Dining Chair Replacement ................................................................................................................ $95.00 
Bed Frame/Springs Replacement ...................................................................................................... $225.00 
Desk Chair Replacement ................................................................................................................... $150.00 
Night Stand Replacement ................................................................................................................. $160.00 
Mattress Replacement ....................................................................................................................... $325.00 
Lost Room Key ................................................................................................................................. $100.00 
Lost Entrance Fob ............................................................................................................................. $100.00 
Lost Mailbox Key ............................................................................................................................. $15.00 
 
*Charges are subject to change at any time without notification. 
 
 
MAINTENANCE AND CARE 
 
Room Condition Report (RCR) – establishes the condition of the living space and its contents at the start of 
occupancy. 
 
Residents are strongly encouraged to complete the information contained in the “RCR” so that they are 
comfortable that it accurately portrays the condition of the room upon their arrival.   Resident’s failure to 
complete the Room Condition Report within 72 hours grants The Summit staff to assume no damage was 
found in any sections of the living space. 
 
Completing Your Online RCR via the Resident Portal  
You must complete your RCR within 3 days of moving into your apartment.  After 3 days, The Summit will 
mark the RCR as complete and any damages noted upon move-out may be billed to your account. 
 
 Sign into the Resident Portal 
 Click on the RCR tab 
 Click on View 
 Click on “Check All Good” to mark all items as good.  This will save you time in completing the form 
 For any item which is not in good condition with little to no wear and tear, change the selection to one of 

the following: 
  “Damaged - Needs Attention” if the item is damaged and needs to be repaired or fixed or cleaned. 
  “Damaged – Note Only” if the item is damaged but does not need to be repaired (i.e. wall has a small  
      scuff mark but doesn’t need to be painted) 
    Enter a description of the damage for any item that you didn’t mark a status of “Good”.  Be as  
       specific and concise as possible. 

 While entering the condition of your room, save your RCR periodically to prevent loss of data due to a 
time-out of your account. 

 Enter any general comments regarding the condition of your apartment/room in the bottom box. Click 
Save/Complete to enter your RCR into the system.  Once the RCR is completed, it is no longer available 
for editing. 

 
The RCR will be reviewed by the housing staff and if there are any items which require repairs, a work order 
will be created by the end of the next business day.  If any of the items requiring repairs are an emergency, 
please contact the office or the RA on duty immediately. 
  
Work Orders - Visit the Summit Office and complete a work-order or submit an electronic work-order via 
email.  Please note that although efforts are made for same-day response, work order requests will be 
prioritized based on severity of need.   In some cases, multiple visits to the room may be necessary, but in most 
cases the repair can be resolved with one visit.   
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Bedroom Furnishings - take good care of the furniture so that at the termination of this License Agreement it 
is in as good a condition as received, with reasonable wear and tear excepted.  
 Residents shall not (themselves or their guests) disassemble any existing furniture or fixtures  
 Existing furniture shall not be removed from the Resident’s assigned room without written permission 

from The Summit Office.   
 No oversized and/or heavy furniture is permitted in any room, including, but not limited to, lofts, wood 

structures, bars and waterbeds, all of which are strictly prohibited 
 The use of both temporary and permanent hot tubs is prohibited. 
 
Respect that Common Area (Lounge) furniture is intended for  the enjoyment of all Residents.  This 
furniture is not to be removed from common areas.  Missing furniture will be considered stolen and reported to 
Public Safety and could result in a referral for a Student Conduct violation. 
 
 

SAFETY and SECURITY 
 
Safety is a partnership dependent upon each individual community member and their guests. In order for 
residential communities to be safe places to live, study, and grow, cooperative efforts by all residents are 
essential. Our approach to safety and security rests on one simple notion: each individual observing common 
precautions contributes to a safe and secure place for all to live. 
 
Consideration of others 
As a member of the residential community, you have an obligation to that community and to the preservation 
of individual rights. You must balance your needs and desires with the rights of others. As a result, some 
actions may be found to be unacceptable because they interfere with the rights of other residents. Within The 
Summit community, you are expected to adhere to the following principles:  
 Consider the rights of other residents at all times. Your actions should not interfere with the rights of 

another. In addition, your actions should not interfere with Queens College’s and management’s attempt to 
manage and maintain an educational environment within the residence hall system. 

 Share equal responsibility for adhering to and enforcing community expectations. Each student is equally 
involved in developing his/her floor’s community. Not only are you expected to not do anything that 
disrupts your community, you also are expected to assist in maintaining the standards of your community. 
You should report disruptions in order to maintain such standards.  

 Be responsible for your own actions and those of your guests. You must accept any consequences 
associated with a violation of residence hall policies, CUNY Article XV, applicable laws, etc.  
 

Resident Responsibilities 
To create a safe, secure campus, residents are expected to share the responsibility for their own personal safety 
as well as the security of the residential community. Therefore, residents are expected to:  
 Program these emergency numbers into your phone: (718) 997-5911 or (718) 997-5912; use of these 

emergency numbers will connect you quickly and directly to QC Public Safety 
 Cooperate with guest, escort, and sign-in processes 
 Not permit entrance to non-residents and/or unescorted guests 
 Be aware of the location of the Emergency Phone locations around campus.  These phones will connect 

directly to Public Safety and have no costs associated with use at times of emergency 
 Do not participate either actively or passively in pranks 
 Report suspicious activity, such as vandalism or trespassing, to Public Safety or The Summit staff 
 Report all thefts, vandalism, or attempted thefts to the Public Safety, your RA and/or The Summit Office 
 Keep ground floor windows closed and locked, with screens in place; do not remove window guards 
 Do not throw items out of the windows 
 Do not tamper with safety and security equipment, as it may result in serious consequences 
 Lock room doors at all times 
 Do not duplicate room or building keys and never loan keys to others 
 Report lost keys immediately so room lock changes can be made 
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 Refrain from propping open building doors (interior and exterior) 
 Secure personal property such as bikes, cars, jewelry, cash, or electronic equipment 
 Promptly read, understand, and abide by the Resident Handbook  
 Cooperate with staff, Public Safety, etc., during investigations of suspicious activity or criminal incidents 
 Consider purchasing supplemental fire/theft insurance, either through your family’s homeowners insurance 

or through renter’s insurance 
 Do not use sports equipment in the halls (remember, neither the College or the Summit will reimburse 

residents for damaged property and residents are responsible for damages) 
 Inform your roommate of your whereabouts if you are gone for the weekend or overnight. However, do not 

post such information on the exterior door on your room or on any social networks 
 Reduce opportunities for crime by being informed, alert, and conscientious community members 
 
 
INTERNET SAFETY 
 
E-mail and Social Media:  Residents are strongly encouraged to maintain their  personal safety on the 
Internet.   Residents should never simply give out or post their hall/room number, location, birthdate, phone 
number(s), email addresses, names of roommates, etc.  While Internet sites are used by many to establish 
social connections, not everyone will use them for honest purposes.    
 
Any form of bigotry, harassment, intimidation or threat that occurs as a result of use of any Internet service is 
prohibited.  This includes, but is not limited to comments made on Instant Messenger, websites, blogs, twitters, 
texts, etc (user profile and/or user messages).   
 
Use of cameras, camera phones, digital recording devices, and/ or video equipment without the specific 
consent of the persons(s) being photographed, recorded, and/or videoed is prohibited.  Further, residents may 
face criminal prosecution and/or referral to the Queens College student disciplinary process if such images or 
recordings are placed on the Internet or are used as part of a business operation. Note:  there is a photographic 
release in the license agreement for marketing The Summit Apartments  
 
Downloading of illegal music is a huge r isk!  Just one illegal download can cost you $750. 
 
Anti-virus 
Queens Students can access free anti-virus software at http://homer.oct.qc.cuny.edu/.   Students are responsible 
for obtaining, installing, protecting, and maintaining their computer’s operability against spyware, adware, 
viruses, etc. 
 
 
FIRE SAFETY 
 
All rooms and apartments are equipped with smoke detectors. Each apartment is equipped with a sprinkler 
system. A few apartments are also equipped with strobe lights for those who are hearing-impaired.  Several 
fire alarm pull stations are located on each corridor. This equipment is monitored to ensure that it is in good 
working condition. If an emergency situation arises and you use the fire extinguisher, the extinguisher must be 
recharged.  You must notify your RA and/or the RA on duty the time the emergency occurred and contact The 
Summit Office and/or the security desk.  Failure to notify The Summit may result in disciplinary action, as 
well as a fee to recharge the extinguisher and any resulting damages to the property. Also, if the smoke 
detector in your room beeps because of a weak battery, please submit a work order through the Resident 
Portal. 
 
Any person, who sets off a false alarm, interferes with the operation of the alarm system, or damages or 
removes any part of the alarm system for purposes other than those related to fire safety (including, but not 
limited to fire extinguishers, smoke detectors, sprinkler systems, fire doors or removes an exit sign) is subject 
to severe disciplinary sanction. 
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Fire Alarms/Evacuation Procedures  
Residents should assume that the sounding of any alarm is valid and promptly evacuate.  At the sound of the 
alarm, all residents are required to quickly and calmly exit the building.  
 
After evacuating, do not re-enter the building for any purpose until emergency personnel directs you to do so.  
Failure to comply with re-entry instructions, and/or evacuate during an alarm will subject you to disciplinary 
action from the College staff.   
 
BE INFORMED… about FIRE ALARM procedures and ASSEMBLY AREAS 
If the fire alarms sound, you must evacuate the building.  Exit your apartment and go to the nearest stairwell –
Go down to the first floor, exit the building, and proceed to the assembly point (library, Dining hall or 
Fitzgerald Gym) as instructed by your RA.  Find the staff member assigned to your assembly point and remain 
at the assembly point until the staff member authorizes you to re-enter the building or directs you to another 
location.   
 
 For: Non-Fire alarms: sidewalk across from main entrance 
 For Confirmed Fires: Powdermaker Hall lobby, Library; or Dining Hall. Public Safety will grant access 
 
Note: Fire drills will be conducted each semester in accordance with QC processes and timelines as managed 
by Public Safety 
 
Fire Safety: Prohibited Actions and Items 
 Smoking inside any part of The Summit 
 Queens College became a Tobacco Free Campus in January 2012 
 Use of halogen lamps or neon signs 
 Failure to comply with procedures established for health, maintenance and safety concerns 
 Use and/or possession of fireworks, firecrackers, or dangerous/flammable chemicals 
 Use of an open flame (e.g. candle, incense, cigarette, cigar, etc.) inside any part of The Summit 
 Interference or tampering with fire safety equipment including smoke detectors and/or sprinkler equipment 

fire extinguishers, alarm pull stations, etc. 
 Movement and/or alteration of furniture, fixtures, and/or property without prior written permission from 

the Director or Assistant Director or his/her designee 
 Use and/or possession of appliances in bedrooms which have open or exposed heating elements (e.g. hot 

plates, toaster ovens, space heaters, sunlamps, halogen lamps) 
 All appliances without U.L. approval 
 Use of refrigerators in personal bedrooms in excess of 2.5 amps 
 “Piggy-backing” surge protectors is prohibited and plugging more than one surge protector in an outlet 
 Hookahs 
 e-cigarettes and vaporizers 
 
 



 14 

RULES and REGULATIONS 
 
These Rules and Regulations are outlined in addition to those specifically enumerated within the license and 
are agreed to by the Resident for the purpose of preserving the welfare, safety and convenience of all of the 
Residents of The Summit at Queens College, for the purpose of making a fair distribution of services and 
facilities for all Residents, and for the purpose of preserving the Owner’s property from abusive treatment.  
With proper notice, the rules and regulations outlined below may be subject to modification, during the term of 
the license.  Notwithstanding anything else contained herein, in the event that any provision of these “Rules 
and Regulations” conflict with the College's and CUNY's guidelines, policies or procedures, the guidelines, 
policies or procedures of the College and/or CUNY shall govern. 
 
 
1. Implied Consent.   Residents are r esponsible for  all activities that occur  within their  living space 
(apartment).  By failing to report behaviors or items that violate the policies and regulations of The Summit, 
the Resident has demonstrated an implied consent for the violations.  Residents are responsible for taking an 
active role in ensuring that inappropriate behaviors or items do not exist in their living space (apartment) or 
building.  It is the Resident’s responsibility to report behaviors that violate The Summit’s policies to a staff 
member.  Passive participation in events that violate policy will not be tolerated and in determining 
responsibility, may be viewed as equal to active participation.  Residents will be considered in violation of 
policy if they fail to report and then remove themselves from activities or situations which violate The Summit 
rules and regulations. 
 
2. Drug and Alcohol Policy.   Residents of The Summit shall abide by Queens College policies, procedures 
and regulations and local, state and federal laws regarding presence of alcohol and possession and/or illegal 
use drugs. The possession, sale, distribution, or provision of any illegal drug or drug paraphernalia is 
prohibited.  Students found to be involved with drugs in or around The Summit may be referred to the Queens 
College Judicial Affairs Office and the case will be resolved in accordance with Queens College and CUNY 
Article XV.  Where applicable, sanctions may address both the Resident status in The Summit and the student 
status of the respondent with the college.  Violations of drug policy may result in Immediate License 
Termination and/or Suspension/Expulsion from the college.   The possession, consumption, and/or sale of 
alcohol or alcohol paraphernalia (including, but not limited to empty alcohol containers) are prohibited, 
regardless of age.  The Summit reserves the right to immediately and permanently confiscate all drinking 
paraphernalia or items used in connection with any drinking game or the rapid, mass or otherwise dangerous 
consumption of alcohol of any type. Students found using drinking paraphernalia or participating in any 
drinking game will be referred to the College judicial process. This includes, but is not limited to, items such 
as funnels and table tops used in conjunction with drinking games.   Violations of the Alcohol Policy outlined 
herein may result in administrative and/or disciplinary sanctions.  Serious or repeated violations may result in 
the License being terminated.    
 
3. Parties and Events.   Parties are not permitted.   Floor lounges and other common areas must be reserved 
in advance for use for a meeting or event.  Whether in apartments, bedrooms, or other gathering spots, social 
gatherings must not:: 
 become too large for the host Resident(s) to exercise responsible control over the behavior of Residents 

and guests. 
 expand beyond the boundaries of the apartment or reserved common area.  
 be open to all or advertised in any way. 
 consist of more than ten (10) guests per apartment. 
 
The Summit Staff and Queens College Public Safety Officers, if necessary, will intervene and instruct the host 
to end the event when gatherings:  
 result in excessive noise, damage or destruction, fighting or other disruptive behavior  
 exceed the normal boundaries, with persons gathering in hallways, stairwells, lounges, entrances, and other 

common areas.  
 have been advertised or promoted through flyers, posters or other means including electronic media. 
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4. Access by Non-Residents.   Non-Residents (including family), may not use the premises if the Resident is 
on vacation or is for any other reason not present unless accompanied by the Resident.  Residents may not 
give their building key fobs, student Queens/CUNY ID cards, or room key to any non-Resident.  Residents 
who have allowed non-Residents access by providing them with a building key fob, student Queens/CUNY ID 
card, or room key may be considered in default of the License. 
 
5. Pets.   The presence of any animals, reptiles, birds, or pets on the Premises or about the Property is 
prohibited, with the exception of fish.  No fish tank shall exceed a ten (10) gallon capacity.  Visiting pets are 
prohibited. Any student found to possess a pet of any kind other than fish will be subject to Summit 
disciplinary action and will be charged a fine of $100.00 per occurrence.  Service animals are allowed but the 
resident must follow the policies of the Office of Disability Services.  
Website: http://sl.qc.cuny.edu/oss/index.php  
 
6. Smoking.   As of January 1, 2012, tobacco may not be used anywhere on the Queens College campus. This 
policy applies to all tobacco products, such as chewing tobacco and e-cigarettes. Restrictions are in effect on 
all indoor and outdoor locations, including doorways, stairwells, athletic fields, and parking lots.  By 
extension, the Summit is also tobacco- and smoke-free community.  Tobacco use and smoking of any 
substance is not allowed in apartments, lobbies, common areas, hallways, offices and is prohibited in all other 
public and private areas within The Summit. Smoking inside any part of the Summit will result in a cleaning 
fee of $200 or more. 
 
7. Quiet and Academic Living Environment.   Conduct that infringes upon the rights of others to a quiet, 
academic living environment is not acceptable under any circumstances and is cause for Summit disciplinary 
action and removal from The Summit.  Such conduct includes intentionally or recklessly causing physical 
harm, or threatening physical harm to any person, including assault/battery, intentionally or recklessly 
provoking and/or engaging in physical fights or harassing any person in such a way as to seriously or 
repeatedly interfere with that person’s academic pursuits, sleep, and/or other personal pursuits. This includes 
malicious pranks and issuing threats.  
 
8. Noise.   Excessive noise is not allowed and cour tesy hours are always in effect. Noisy or  disruptive 
behaviors which interfere with another person’s or a group’s free exercise of academic or personal pursuits or 
their ability to sleep or study, including: music, television, or other electronic equipment playing at high 
volume, excessive yelling, music practice, violations of established floor/hall quiet hours, large gatherings/
parties, and other types of noise are prohibited and will not be tolerated.  If a student has a problem with noise, 
the student is encouraged to talk to the other student(s) who are creating the noise.  If noise continues, then the 
student should contact a Summit staff member to request assistance. 
 
9. Conduct.  
 
Sports Equipment. Use of any sports/recreational equipment except in designated areas is prohibited.  
The use of equipment prohibited within the premises include but are not limited to: hoverboards. 
roller blades, scooters, bicycles, skateboards, footballs, soccer balls, basketballs, baseballs, 
volleyballs, lacrosse equipment, field hockey equipment, nerf balls, and Frisbees.  Bicycles are 
prohibited from the building, and must be stored in exterior bicycle racks.  
 
Endangering Behavior. The Licensor may terminate this License prior to the expiration of the 
License and immediately remove Resident and his or her guests from the Premises in the event the 
Resident’s behavior or the behavior of any of Resident’s guests is or has the potential to become 
dangerous to the Resident or others. 
 
Guests. Resident will be held responsible for the conduct of their guests, including payment for any 
damages caused by their guests’ behavior.  Guest visits may not exceed three consecutive days, and 
no more than six days in any given month. 
 
10. Transferring Apartments.   The Licensor  shall not be liable for  any personal conflict of Resident 
with any other Residents that reside at the Property or their guests or invitees.  Therefore, a conflict between 

http://www.qc.cuny.edu/about/sustainability/Pages/Tobacco-free.aspx
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Residents does not constitute grounds for termination of the license.  However, the Licensor acknowledges 
that there may be valid reasons why a request for transfer to a different apartment would be considered and 
approved.  Any Resident desiring a transfer should make a formal written request to The Summit Housing 
Office, including the reason for the requested transfer.  Space permitting, if the request is valid and practical, 
and an inspection of the Resident’s current apartment is satisfactory, Resident will be notified of a new 
assignment.  In order to make the transfer process from one apartment to another run smoothly, the following 
policy has been established.  Residents requesting an apartment transfer must comply with the following 
procedures:  
 Submit a written request to The Summit Housing Office.  
 Agree to a specific moving date.  
 Arrange for an inspection of current apartment with a The Summit staff member. 
 Agree to pay all license fee payments and damage costs found by the Management Staff to be attributable 

to Resident.  
 Enter into a new License for the balance of the License Term that reflects the bedroom and apartment into 

which the Resident has moved.  
 Be current on all other charges; no outstanding charges on the Resident’s account. 
 
11. Move-In / Move-Out Procedures.   Resident will be given a Room Condition Report (RCR) upon receipt 
of their keys and the directions to complete the RCR.  The Resident is to note any existing damages or 
conditions which are in need of repair or replacement.  Resident will have three (3) days from the receipt of the 
key to the Resident’s apartment to complete and return the RCR to The Summit Housing Office.  In the event 
the Resident does not complete and return the Room Condition Report within three (3) days, The Summit staff 
may refuse to accept the report and the Resident shall forfeit all right to claim that damages to the apartment 
were evident prior to Resident’s move-in.  In the event that an online-RCR method is provided, Resident is to 
comply with instructions for entering the requested data online. Licensor shall inspect the Premises and 
common areas upon Resident surrendering the premises and common areas, and any damage thereto which is 
deemed by the Licensor to have arisen during the Resident’s occupancy and use of the Premises.  Resident is 
not required to be present at the time of the move-out inspection; however the Resident may request an 
inspection appointment for a joint inspection by Resident and Licensor.  Such appointment must be requested 
at least seven (7) days prior to move-out, and all of the Resident’s possessions must be removed by the time of 
the inspection.  Resident shall surrender the premises and common areas in a clean and sanitary condition. 
 
12. Solicitation, Posting Signs, and Chalking.   Solicitation and/or canvassing of any kind, without the prior 
consent of the Licensor, is not permitted in the Premises or about the Property.  No sign, signal, advertisement, 
illumination, painting, poster or flyer of any kind shall be placed in any window or other part of the Premises 
without the written approval of the Licensor.  
 
13. Windows.   Participating in throwing, dropping or causing objects to fall from a window is prohibited. No 
Resident may remove a window screen, hang laundry or shake rugs from an apartment window. Windows 
may not be used as an entrance or exit except in an emergency.  No resident may remove a window stopper, 
and if they are found to be removed the residents of that apartment will be billed accordingly and subject to 
Summit disciplinary action. 
 
14. Furniture.   Resident shall take good care of the furniture and agrees to maintain the furniture and return it 
to the Licensor at the termination of this License in as good a condition as received, with reasonable wear and 
tear excepted. Residents shall not disassemble any existing furniture or fixtures, and existing furniture shall 
not be removed from the Resident’s assigned apartment without written permission from the Licensor.  No 
oversized and/or heavy furniture is permitted in any apartment, including, but not limited to, all types of lofts, 
wood structures, bars and waterbeds, all of which are strictly prohibited.  The use of both temporary and 
permanent hot tubs is prohibited. 
 
Common area furniture is intended for the enjoyment of all Residents.  This furniture is not to be removed 
from Common areas.  Furniture found to be missing will be reported to the police.  Missing furniture may be 
considered stolen and handled through the police as a crime. 
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15. Keys, Student Queens/CUNY ID cards, and Building Key Fob.   Keys and building key fob are the 
property of the Owner and must be returned at the end of Resident’s occupancy. Charges of One Hundred 
Dollars ($100.00) per item will be made for each key and/or building key fob not returned or for those 
requiring replacement during the term of Resident’s occupancy.  Resident shall not duplicate keys.  Resident 
may request a receipt for all keys returned to the Licensor.  Residents must carry their room key, Student 
Queens/CUNY ID card, and the building key fob at all times.  If for any reason staff suspects that a resident’s 
key or key fob is lost, they may require the resident to produce the item. 
 
16. Maintenance and Care.   Resident shall not erect any exterior wires, aerials, signs, satellite dishes, etc., 
about the Premises or the Property.  Resident shall not install or modify any fixtures without the written 
consent of the Licensor. Resident shall not lay contact paper on any shelves or walls and agrees to use non-
damaging products to hang personal effects on walls. Resident shall not paint or wallpaper the apartment or 
any fixtures without the written consent of the Licensor. Resident acknowledges acceptance of the apartment 
in its present condition, agrees to maintain the apartment and return it to the Licensor at the termination of this 
License in as good condition as when taken, reasonable wear and tear excepted.  
 
Resident, at own expense, shall keep the apartment clean and fit for habitation and shall be responsible for all 
damage to the apartment including but not limited to furnishings, walls, floor, ceiling, screens, sprinkler 
system, appliances, plumbing, heating, air conditioning, and ventilation systems as a result of Resident’s 
neglect, including that of Resident’s guest(s) or invitees, regardless of whether the neglect was an affirmative 
act which caused the damage or failure to act in order to prevent damage.   Damage to the common areas will 
be assessed solely to the Resident when the Resident or the Resident’s guest has been identified as the 
responsible party, otherwise all Residents who use the common area will be billed a pro-rate share of the 
damages.  Additional charges may be assessed for the inappropriate disposal of objects in toilets.  
 
If the premises require repairs by the maintenance department, maintenance requests can be submitted in 
writing to the management offices.  Emergencies must be called into the designated emergency management 
phone number posted at the front desk. 
 
17. Fire or Other Emergency.   Setting or fueling a fire of any size is prohibited.  The Resident shall give 
immediate notice to the Licensor of fire, accident, damage, and dangerous or defective conditions.  All 
Residents must evacuate the Premises during a fire alarm.  Falsely reporting a fire or any other emergency, 
including bomb threat, falsely reporting a serious injury, or pulling a fire alarm station when no fire is evident 
is prohibited.  Fire warning devices and safety equipment are to be used only in the case of an emergency.   
 
A fire alarm must be taken seriously, and in the event of a fire alarm the Resident must precede in accordance 
with established evacuation/fire alarm protocols. These instructions may not be removed for any reason.   
Intentionally sounding an alarm in a non-emergency situation or tampering with emergency equipment is a 
criminal offense and the person or persons responsible will be treated accordingly.  Tampering with apartment 
smoke detectors is prohibited.  This paragraph shall not limit the Licensor’s ability to impose additional 
charge, penalties or sanctions for damage or destruction of fire safety equipment.  Refusal to leave a building 
during a fire alarm, refusal to produce proper identification upon request of the Licensor, refusal to cooperate 
with a reasonable request by the Licensor, emergency personnel, or police officials acting in performance of 
their duties is prohibited and may result in disciplinary action. 
   
18. Fire Hazards.   The use or possession of kerosene, propane or electric space heaters within the premises 
and about the property is prohibited. The use or possession of candles or other open flame devices, hot plates, 
incense, hookahs, and halogen lamps or halogen bulbs of any kind are all prohibited in the Premises and about 
the Property.   
 
19. Hazardous Substances and Weapons.   Fire and safety regulations strictly prohibit the use, manufacture, 
or storage of any fireworks, explosives, flammable liquids, cans or compressed gasses, poisons, highly 
combustible substances, chemicals, or any substance designed to injure others or damage property, in any 
apartment, hallway, or about the Premises. The storage or use of gasoline or electrical powered vehicles or 
engines regardless of their state or dismantlement in the apartment is likewise prohibited. Setting materials on 
fire, possession or use of flammable or highly combustible materials is prohibited.  
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State Law strictly prohibits the possession or use of any weapons, fireworks, or explosive devices in the 
Premises or about the Property.  No weapon of any kind is permitted in the Premises.  In the event the 
Licensor discovers that Resident is in possession of a weapon, the Licensor shall have the right to immediately 
notify the police. 
 
20. Renovation and Repair.   The Licensor reserves the right to reassign Resident to another apartment in the 
event there is a need to provide for renovation or repair of the Premises or the Property. If renovations or 
repairs become necessary, every effort will be made to minimize the inconvenience to the Resident and, 
whenever possible, advance notice will be given to the Resident of the nature and time of the work which will 
be done. Resident shall not withhold license fee payment due to renovations or repairs.  Apartments may also 
be entered at times to verify safety standards or to perform preventive maintenance.  These times will be 
posted in advance of performing the work.  
 
21. Equipment.   Tamper ing with, alter ing or  changing any safety equipment, locks, fire alarms, smoke 
detectors, telephone equipment, TV cable, plumbing, electrical systems, etc., is prohibited.  
 
22. Storage Space.   There is no storage space for Resident use at The Summit.  Under no circumstances are 
utility or furnace rooms, entrances, hallways, stairwells or other public areas to be used for storage.  
 
23. Ceilings.   Residents are prohibited from affixing any object to ceiling areas and from painting any ceiling 
areas. Residents are prohibited from tampering with or allowing any objects to come in contact with sprinkler 
heads.  
 
24. Sprinkler Heads.   Hanging objects from spr inkler  heads or  tamper ing with spr inkler  heads in any 
way is strictly prohibited.  Any damage to the sprinkler heads or ceiling tiles or water damage to any personal 
property which is the result of a Resident and/or his/her guest(s) tampering with or damaging the sprinkler 
system shall be the responsibility of said Resident. 
 
25. Expense of Misuse and Charges for Damages.   Any damage to an apartment or public area other than 
normal wear and tear will be charged to the responsible party or parties to the extent that they are identifiable.  
Resident is responsible for guest(s) behavior and any charges or damages that result from misbehavior. 
Resident shall immediately report to Licensor and the local law enforcement authority any acts of vandalism to 
the Premises or the apartment in which the premises are located.  To the extent not identifiable, all co-
Residents will be jointly liable and will be assessed a charge.  All invoices for damage are for the restitution of 
the damage that has occurred and must be paid within thirty (30) days.   
 
The Resident agrees to immediately reimburse the Licensor for any charges that are assessed as set forth in 
this agreement. Should charges be assessed and totaled after the expiration of this License, they shall 
constitute a debt payable by Resident immediately upon demand by the Licensor. Any fines or expenses 
resulting from the use, misuse or destruction of Owner’s property, including but not limited to fire sprinkler, 
fire alarm or smoke alarm by Resident, Resident’s guests or invitees shall be borne by Resident and shall be 
considered additional monies due to Licensor.  Intentionally or recklessly destroying, damaging or defacing 
any area of The Summit complex is prohibited and shall be considered cause for termination of the License 
Agreement.  
 
26. Computing Policies.   The Summit Internet Service Provider  (ISP) is Queens College Office of 
Converging Technology (OCT).  The use of computing resources provided by The Summit (including the 
wireless service in the apartment, or any other computing services provided by the owner) may not interfere 
with others' use of shared computer resources and/or their activities.  The generation of network traffic which 
compromises, cripples, or disables a network resource, propagation of computer worms or viruses, or 
spamming will not be tolerated.  Servers (including web, ftp, mail, dhcp, sntp, tftp) are not permitted in The 
Summit.  Students found to have violated this policy will be charged for the restorations of the computer(s) 
operating system and any hardware that may be corrupted. Please be familiar with the CUNY Policy by 
reading the information on the website:  
 
http://www.cuny.edu/about/administration/offices/CIS/policies/ComputerUsePolicy.pdf 
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27. Evacuation.   Resident agrees to evacuate in the case of emergency at the sole discretion of the 
Licensor and/or Queens College.  Resident understands that no reduction in license fees will be given in the 
case of emergency evacuations. 
 
28. Reasonable Request.   Resident or  guests, shall, upon demand by The Summit Staff, Queens College 
Public Safety or any other identifiable legal or staff entity attempting to procure information provide valid 
identification such as Student ID card, Driver License, or any other government issued ID.  Resident and 
guests shall also adhere to all reasonable requests made by staff.   
 
29. Missing Persons Policy.   Under  new federal law, the Resident has the r ight to confidentially register  
with the Department of Housing and Residence Life at Queens College the name and contact information of an 
individual that the Resident would like to be contacted, within twenty-four (24) hours, if it is determined that 
Resident is missing from the campus and/or Resident’s whereabouts are unknown for a period of twenty-four 
(24) hours or more. 
 
30. Residence Life Policies.  The following policies are Summit-specific policies based on communal living 
and community-wide expectations: 
 
A. Bicycle Security  
Park bicycles in bike racks only, secured with a lock. Register your bicycle with Public Safety.  Do not chain 
them to fence posts, guardrails, stairwells, sign posts, light poles, fire equipment, trees, or anywhere that 
interferes with exit from the building. Improperly chained bicycles will be subject to impoundment. 
 
B. Health and Safety Inspections 
The Summit Staff will enter Units to conduct safety and inventory inspections and to review the condition of 
the facility. This is done to reduce unreported damage and increase resident and community safety.   
 
C. Keys, ID’s and Key Fobs 
Keys, ID’s and key fobs/access cards are provided for the convenience and security of residents.  Security and 
safety are of paramount concern in The Summit.  Therefore, non-residents (including parents and family 
members) may use the premises only if accompanied by residents.  Residents may not give their key fobs or 
room keys to anyone, including other residents.  Residents who have allowed non-residents access by 
providing them with keys or access cards may be considered in default of the License Agreement.  Never leave 
keys or access cards in places where they may easily be taken by others, and make sure that you know at all 
times where your keys and access cards are.  Keys/key fobs remain the property of The Summit and must be 
returned at the end of the resident’s occupancy and/or change in assignment. Charges of $100.00 per room 
key, $100.00 for key fobs, and $15 for mailbox keys will be assessed if those items are not returned at the end 
of the term of the License Agreement or for replacements during the resident’s occupancy.  Residents may not 
duplicate keys.  Residents may request a receipt for all keys returned to the Management.    
 
D. Emergency Lockout 
If a resident is locked out of his/her apartment, the resident can come to the Courtesy Desk to request lock-out 
assistance. If, for any reason, staff suspect that a resident’s key or key fob is lost, they may require the resident 
to produce the item.  If not produced or after recurring lock-out services, the resident will be charged for a lock 
change and replacement fob. Residents need to have proper photo ID for residency verification purposes.  
 
E. Guest Policy  
A guest is considered any person who is not a current resident of The Summit.  All non-resident guests 
(including parents and family members) must be signed-in by the host Resident.  All non-Resident guests must 
have valid photo identification, such as: a school ID card; government-issued ID card; state-issued Driver’s 
License, or passport.  Guests who do not have proper ID may be denied entry to the building.   The host 
Resident and guest must sign-in at the Courtesy Desk. Non-Resident guests under the age of 16 who do not 
have valid photo identification must be accompanied by a parent or guardian, and may not stay over-night 
unless prior approval is granted by The Summit Office.  Non-Resident guests may not use the premises, unless 
accompanied by the Resident and/or if the Resident is on vacation or is for any other reason not present.  All 
non-Resident guests must be accompanied AT ALL TIMES by the host Resident.  Residents may not give 
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their access card/key fob or room key to anyone.  Residents who have allowed non-Resident guests access by 
providing them with a key or access card may be considered in default of the License Agreement and subject 
to student conduct processes. 
 
The behavior of guests is subject to the same regulations as apply to residents, and it is the responsibility of the 
host residents, who will be held accountable for the behavior of their guests, to ensure that guests understand 
their rights and obligations. The Summit reserves the right to remove non-residents from the property if they 
are non-compliant with Summit, Queens College or CUNY policies.  
 
Each resident is allowed to sign-in two guests at a time; however, the total number of people in a suite 
(including residents of the suite and their guests) at any given time should not exceed ten (10) people, even if 
the additional people are residents of The Summit.  For a guest to stay more than 24 hours, the host resident 
must complete and submit a Guest Pass Application, which requires the signature of the all apartment-mates. 
Their signature(s) are required so that The Summit staff will have confirmation that permission for the guest’s 
visit has been granted by all residents of that suite. 
 
Cohabitation is strictly prohibited.  No guest may stay as an overnight guest more than three (3) consecutive 
nights in a seven-day period and/or six (6) days in any month, regardless of the resident host.  If there are 
extenuating circumstances regarding the duration of stay, you may contact The Summit Office to discuss your 
individual situation. 
 
Guests may not sleep in lounges or public areas of the building.  In addition, guests may not sleep in the 
common areas of the apartment without permission from all suitemates. 
 
F. Candles/Holiday Decorations 
Holiday and other celebrations that typically involve the lighting of candles may be observed, with permission 
of the Management, only in a common area downstairs visible to Security, and only if conducted in a manner 
that does not trigger fire safety systems.  Examples of such events include, but are not limited to the lighting of 
the Menorah during Hanukah, or lighting the Kinara during KWANZAA.  These rules apply to such 
occasions:  
 Candle, incense, or other open flames are not permitted, even as decorations; this includes birthday, 

Shabbat, yahrzeit and holiday candles. 
 Garbage Bags or other flammable material may not be used for decorations. 
 Room/apartment and individual lights may not be covered for any reason. 
 Live trees are prohibited; artificial trees made of aluminum, or any other metal, may not be wired with tree 

lights. 
 Doors: Summit entrance doors, doors and windows in other public areas, and doors in student rooms may 

be decorated in a manner that does not deface or damage property, create a fire hazard or result in resident 
complaints.  No more than 50% of doors may be covered at anytime. Material that is difficult to remove or 
might result in damage, such as artificial snow, is not permitted.  

 Decorations that violate any established policies are prohibited. 
 Empty alcohol bottles may not be used as decorations of any sort. 
 All lights or other decorations must be approved by the Summit Staff for your area. 
 Extension cords may not be used.  
 No protrusion through/around windows or screens. 
 Any structures or decorations that do not meet the standards set by The Summit Office and the Fire 

Marshal will be taken down immediately. If the required changes are not made, The Summit Staff reserves 
the right to remove all structures from the room and bill the resident for the cost of removal. Failure to 
remove or redesign items may result in a disciplinary action. 

 
G. Chronic Misbehavior 
A resident establishes an unacceptable pattern of misconduct when s/he is frequently documented for 
violations of policy. Although individual offenses might be minor, this pattern is considered chronic 
misbehavior. A pattern of chronic misbehavior, irresponsible conduct, or manifest immaturity may be 
interpreted as a significant disciplinary problem and can result in termination of the License Agreement. 
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H. Disorderly Conduct 
Involvement in the following (either actively or passively) is prohibited:  
 Vicious or immoral conduct such as indecent exposure 
 Unauthorized guest(s) or boarder(s) including those unaccompanied by the resident or those who have 

stayed overnight for more than three consecutive nights 
 Misconduct in or near The Summit (including Queens College property). 
 
I. Endangering Behavior 
Endangering behavior includes intentionally or recklessly causing physical harm, causing the impression of 
harm, threatening physical harm, or intentionally or recklessly provoking and/or engaging in physical fights or 
harassing any person in a way as to interfere with that person’s academic pursuits, sleep, and/or other personal 
pursuits.   
 
J. Fire Exits 
The fire exits are for emergency use only. These exits are alarmed and monitored. Other than during 
emergencies, entrance to and exit from the building is only at the main entrance, which is serviced by security 
officers.  Improper use of fire exits may result in disciplinary action, up to and including License Agreement 
termination.  
 
K. Gambling 
Participation in illegal gambling activities in The Summit and/or Queens College owned or controlled 
property, or a function not identified with The Summit Office or Queens College sponsored activity is 
prohibited. Residents are not allowed to enter into wagering, betting or other games for the purpose of gaining 
money from other students. No poker, sports betting or other activities involving the exchange of money 
through gambling are permitted.  
 
L. Noise 
Quiet Hours will be in effect during exam periods or at other times deemed appropriate by The Summit 
staff.  During Quiet Hours, noise must be reduced to a level that will permit normal sleep, study, and other 
activities that require the absence of disruptive noise.  A resident responsible for violation of quiet hours may 
be subject to disciplinary action. 
 
Courtesy Hours are 24/7/365 Activities that create excessive noise or that interfere with another person’s or a 
group’s academic or personal pursuits or their ability to sleep or relax are prohibited at all times. Students must 
be vigilant about their impact on those around them and behave in a way which demonstrates –courtesy for the 
academic environment.  Courtesy Hours are 24/ hours a day, 7 days a week, year-round. 
 
M. Non-compliance 
Failure to follow a directive or comply with a member of The Summit staff and/or other policies as outlined in 
the CUNY Code of Conduct, Federal and State Law, and The Summit Resident Handbook is prohibited.  
Residents are expected to comply with and respond truthfully to reasonable requests of any Summit Office 
and/or College officials when acting in the performance of his/her duties, including administrative instructions 
and deadlines.  These include but may not be limited to: 
 Unauthorized room changes or transfers 
 Misuse of Identification/Access Cards/Keys/key fob is defined as improper use of any identification card, 

including knowingly altering or mutilating a card, or using the card of another, or allowing one’s own card 
to be used by another student 

 Being verbally abusive or argumentative with a Summit staff member, Security Guard, and/or College 
Official 

 Failure to leave premises when asked to by a Summit staff member, Security Guard, and/or College 
Official 

 Failure to complete sanctions assigned from a disciplinary hearing 
 Refusal and/or inability to provide valid identification upon demand by The Summit staff, Security Guards, 

or any other University employee or affiliate. 
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N. Prohibited Items 
Residents found in possession of the prohibited items will be required to remove the item from The Summit 
immediately and may face disciplinary action.  Prohibited items may also be confiscated and returned at The 
Summit’s discretion.  Items and/or paraphernalia related to alcohol and/or drug usage will be discarded.  In 
addition, residents will be responsible for any cost accrued in the removal of the item. Residents are 
responsible for all damage caused from the use of permitted and/or prohibited items. 
 
O. Solicitation, Chalking, and Posting Signs 
Posting, chalking, and/or canvassing of any kind without prior consent of The Summit Staff is prohibited.  
This includes handbills, advertisements, papers, etc. which would cause litter in the community.  No material 
of any kind shall be placed in and/or chalked on any window or any other part of the premises except in areas 
decreed for such postings.    
 
P. Throwing or Dropping Objects 
Throwing, dropping, or hanging objects from windows presents a serious hazard to others and is strictly 
prohibited.  Residents may not hang laundry or shake rugs or other materials from any window. Windows may 
be used as an entrance or exit only in the event of an emergency. 

 
Q. Water-toys 
Waterbeds, ‘slip-n-slides’, inflatable pools, squirt guns, etc. are prohibited. 
 
31. Occupancy Management.  The following information is specific to requests r egarding housing 
licenses, room assignments, roommate requests, and occupancy of The Summit Apartments: 
 
A. Request for specific space/roommate(s) 
The Summit community does not guarantee to assign a resident a specific space in a specific building nor does 
it guarantee to assign a specific roommate(s) to share the space, but will attempt to honor specific requests of 
this sort whenever possible.  Failure to assume assigned space may result in additional charges.   
 
B. Room Changes 
Residents who wish to change their room assignment should contact the Summit Office.  However, room 
changes are able to be approved only if space is available.  There may be damage assessment(s) and 
administrative charges for the space being vacated, cleaned, and repaired.  Also, student changing rooms must 
accept any associated rate changes. 
 
C. Right to Reassign 
The Summit staff reserves the right to reassign residents to another bedroom in the event there is a need to 
provide for renovation or repair of the community. If The Summit staff initiated renovations or repairs become 
necessary, every effort will be made to minimize the inconvenience to residents and, whenever possible, 
advance notice will be given to residents as to the nature and time of the work which will be done.  
    
D. Right of Inspection and Entry 
The Summit or its representative or designee may enter the apartment/bedroom at reasonable hours for the 
purpose of making inspections, repairs, and for any other purpose deemed necessary, and at all times during an 
emergency. A request by any other resident of the apartment shall also constitute permission for The Summit 
or its representative or designee to enter into the Unit.  A maintenance request by a resident shall constitute 
consent of Summit staff to enter the room.  The Summit reserves the right to conduct an administrative search 
when there is reasonable suspicion of the presence of prohibited items (as outlined in the Resident Handbook) 
that may be considered a danger or hazard to the health and welfare of the Resident and greater resident 
community and/or a violation of law. 
 
E. Requests for Release from License Agreement  
The resident may request a release from the License Agreement by submitting a written request to the Summit 
Office.  However, simply submitting a request does not automatically result in the release being granted.  
Requests will be processed and reviewed based on the contents and stipulations of the License Agreement.  In 
all instances, the burden of proof shall lie with the resident to demonstrate compelling grounds for early 
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termination, accompanied by supporting documentation.  The resident must follow the following procedures 
(subject to change) to request termination; provide written notice of intent to vacate, reason, and 
documentation (accepting that simply vacating the premises does not release the resident of the financial 
commitment outlined in the License Agreement).  Typically, the only acceptable reasons for release from 
continued financial obligation to The Summit are: withdrawal from Queens College; study abroad; graduation; 
military service. 
 
F. Checking Out 
Within 24 hours of your last final exam of the License Agreement term, or during a room change, the 
following steps must be completed after instruction from The Summit Staff: 
 Remove all of your personal belongings, trash, decorations, and/or alterations. The RA will not be able to 

grant you a “proper” check-out until all personal items and trash are removed. Any items left behind will 
be considered abandoned and discarded at the owner’s expense. 

 Return all furniture to its original location; check drawers for forgotten contents 
 Clean your bedroom and bathroom; vacuumed/swept and returned to check-in ready condition 
 If you choose the Express Check-Out option, please submit your room key, mailbox key, and key fob in 

the envelope provided at the Courtesy Desk, fill out the information on the envelope, and drop it in the 
collection box. 

 If you select an In-Person Check-Out, contact your RA to pre-arrange a time to check-out.  Failure to 
arrange a check out time may cause a delay and an improper check out fee.  Meet your RA for formal 
assessment of your room (via the relevant Room Condition Report(s) and check-out verification. Residents 
who fail to schedule a check-out, or, are not ready at the scheduled time must wait until there is staff 
available to assist and may be charged an improper check-out fee. Give your key, mailbox key, and key fob 
to the RA (there are charges associated with the replacement of each, if not returned during the check-out 
process). 

 
Once you have checked-out, or the move-out deadline has passed, you may not remain in The Summit without 
prior written approval from The Summit Staff. 
 
Simply returning keys neither cancels a License Agreement nor constitutes a proper checkout. 
 
Students may be charged a daily room rate (or holdover fee of $100/day) at the discretion of the Director, 
based on the date the staff member completes the room condition report, which is not necessarily the departure 
date. 
 
Licensor shall inspect the apartment and common areas upon Resident surrendering the premises and common 
areas, and any damage thereto which is deemed by the Licensor to have arisen during the Resident’s 
occupancy and use of the Premises.  Resident is not required to be present at the time of the move-out 
inspection; however the Resident may request an inspection appointment for a joint inspection by Resident and 
Licensor.  Such appointment must be requested at least seven (7) days prior to move-out, and all of the 
Resident’s possessions must be removed by the time of the inspection.  Resident shall surrender the premises 
and common areas in a clean and sanitary condition. 
 
G. Condition of Premises (Damage Billing)  
Residents are responsible for any and all damage or destruction to their room/common area caused, directly or 
indirectly, by resident or resident’s guests or invitees.  As of the License Agreement termination date, 
Apartments and the assigned rooms shall be in check-in ready condition, except for reasonable wear and tear. 
 
H. Abandoned Items 
In the event that any items of personal property are left in the building after the housing contract has been 
terminated whether by expiration of the term or otherwise, The Summit Office will consider such items to be 
abandoned.  Thus, any items that remain in the room after any of the following will be considered abandoned 
and discarded at the owner’s expense.  “Damage” charges may also be assessed due to the amount of work 



 24 

necessary for staff to remove the abandoned items and restore the condition of the bedroom/apartment after a 
check out: 
 After the advertised Summit closing deadline  
 After an administrative removal, relocation, or room change deadline  
 For non-approved extensions (extensions must be requested and approved in writing, in advance) 
 
I. Storage 
The Summit offers no additional storage nor is obligated to provide such space beyond the resident room 
assignment.  Furthermore, during low-occupancy periods, such as holidays and breaks, residents are 
encouraged to take non-essential valuables home. 
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Conduct Policies & Procedures 
The Summit at Queens College & CUNY 
 
In addition to adherence to the aforementioned policies and procedures, Queens College, CUNY, and all other 
student residents are expected to abide by all federal, state, and local laws.  Violations of applicable laws may 
result both in administrative action by the Management and/or Queens College or other college, and in 
criminal investigations and proceedings, at the discretion of the Management and the relevant college officials.  
 
By virtue of agreeing to be a member of the community, Summit residents are expected to familiarize 
themselves with, accept , and comply with all policies and regulations regarding student conduct, and all 
policies for housing facilities, as published in various documents including, but not limited to CUNY policies, 
Queens College policies, this Handbook, the License Agreement. 
 
Alleged violations of policy will be referred to the appropriate official, including applicable court or law 
enforcement authorities, the Queens College Office of Student Affairs, and The Summit Office.  Thus, 
violations may result in administrative actions by multiple parties, including, but not limited to Queens 
College and The Summit Office, regardless of the outcome of criminal investigations and proceedings.    
 
The Summit may establish, with approval of Queens College and within the limitations established under the 
student judicial system, such rules, policies, and enforcement structures as necessary to maintain the orderly 
functioning of The Summit.   
 
Summit incidents that involve suspected use or possession of drugs or alcohol, or any actions that could, under 
the code, result in suspension or expulsion, or, are a violation of the Henderson Rules, must be referred to the 
Office of Student Affairs.  
 
Additionally, students whose license agreements are canceled for disciplinary or behavioral reasons will 
have violated the License Agreement’s “default” policy, and therefore would not receive a refund for 
unused housing in The Summit, nor are they alleviated of their full financial commitment to remaining 
portions of the License Agreement.   
 
CONDUCT VIOLATIONS: CUNY POLICIES 
Henderson Rules 
The tradition of the University as a sanctuary of academic freedom and center of informed discussion is an 
honored one, to be guarded vigilantly. The basic significance of that sanctuary lies in the protection of 
intellectual freedoms: the rights of professors to teach, of scholars to engage in the advancement of 
knowledge, of students to learn and to express their views, free from external pressures or interference. These 
freedoms can flourish only in an atmosphere of mutual respect, civility, and trust among teachers and students, 
only when members of the University community are willing to accept self-restraint and reciprocity as the 
condition upon which they share in its intellectual autonomy. 
 
For more information on the Student Conduct process at Queens College or CUNY, please visit the websites 
listed below: 
 
http://www.qc.cuny.edu/StudentLife/services/studev/Pages/default.aspx 
 
http://policy.cuny.edu/manual_of_general_policy/article_vii/policy_7.111/pdf/#Navigation_Location 
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PROGRAMMING CHANNEL  PROGRAMMING CHANNEL 

AIRWAVE CHANNEL GUIDE 2.1  E! ENTERTAINMENT TELEVISION 34.1 

NEW YORK ABC-WABC 3.1  BRAVO 35.1 

NEW YORK NBC-WNBC 4.1  LOGO 36.1 

NEW YORK FOX-WNYW 5.1  GAME SHOW NETWORK 37.1 

NEW YORK PBS-WNET 6.1  WEATHER CHANNEL 38.1 

NEW YORK CBS-WCBS 7.1  DISCOVERY CHANNEL 39.1 

NEW YORK CBS-WCBS 7  HISTORY CHANNEL 40.1 

NEW YORK CW-WPIX 8.1  ANIMAL PLANET 41.1 

NEW YORK ABC-WABC 8  SCIENCE 42.1 

NEW YORK MNT-WWOR 9.1  VELOCITY 43.1 

NEW YORK NBC-WNBC 9  TLC 44.1 

NEW YORK ION-WPXN 10.1  HITN 45.1 

NEW YORK FOX-WNYW 10  FREEFORM 46.1 

NEW YORK IND-WJLP 11.1  NICKELODEON/NICK AT NIGHT (EAST) 47.1 

CNN 11  NICKTOONS 48.1 

NEW YORK IND-WLNY 12.1  CARTOON NETWORK 49.1 

WEATHER CHANNEL 12  SYFY 50.1 

NEW YORK TMNDO-WKTB 13.1  HGTV 51.1 

AMC 13  A&E 52.1 

NEW YORK UNIMAS-WFTY 14.1  LIFETIME 53.1 

TBN 15.1  WE 54.1 

CNN 16.1  OWN 55.1 

FOX NEWS 17.1  OXYGEN 56.1 

HLN 18.1  FX 57.1 

MSNBC 19.1  HDNET MOVIES 58.1 

CNBC 20.1  MGM 59.1 

ESPN 21.1  UNIVERSAL HD 60.1 

ESPN2 22.1  TNT 61.1 

ESPN 22  TBS 62.1 

ESPNEWS 23.1  USA NETWORK 63.1 

ESPNU 24.1  SPIKE TV 64.1 

NFL NETWORK 25.1  TRUTV 65.1 

CBS SPORTS NETWORK 26.1  AMC 66.1 

VH1 27.1  IFC 67.1 

VH1 CLASSIC 28.1  BBC AMERICA 68.1 

MTV 29.1  TCM 69.1 

MTV2 30.1  FOOD NETWORK 70.1 

COUNTRY MUSIC TELEVISION 31.1  TRAVEL CHANNEL 71.1 

BET 32.1  COMEDY CENTRAL 72.1 

AXS TV 33.1  TV LAND 73.1 

     

Key     

Digital - High Definition     

Digital - Standard Definition     

Analog     
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